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Investigator: Carmen Madrid Phone: — Fax: g

Priority: Respond Within Five Days

Opinion No. 2007 - 57875 Date: 1/23/2007
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Angela Morrow |
Account Name:  Angela Morrow Home: (—
Street: —

City. -
State: AZ zirg

Utility Company. Unisource ** Energy Services (UNS)

Division: Gas
Contact Name: n/a Contact Phone: n/a
Nature of Complaint: . .
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Name of Utility Co.: UNS Gas, Inc. ©
Docket you wish to Comment on: Application for Rate Increase by UNS Gas, Inc.

Docket Number: G-04204A-06-0463

Position on Docket: CON

| am against any additional rate increases. The proposed increase per residence would amount to $120 per
year. Gas cost are currently very high already, especially in winter when gas bills range from $300 - 500 per
month. The additional increase will be an additional burden on residential customers. The consumer is being
asked to pick up the tab for all of the energy companies, while they continue to report record profits. Companies
need to look at ways to become more proficient without passing along additional costs to the consumer. Many
companies of late increase cost incredibly, only to give huge bonuses to exectives at the top of the Corportation.
This has got to STOP! | would appreciate your vote in favor of the consumer on this one. A 21% increase is

excessive!ll
*End of Complaint*

Utilities' Response:
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Investigator's Comments and Disposition:
1/23/07 Called consumer and left a voicemail that opinion had been received and would be docketed in the rate
case docket. closed

Filed in docket no. G-04204A-06-0463, G-04204A-06-0013, G-04204A-05-0831
*End of Comments*

Date Completed: 1/23/2007
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